
Replacement Media vs. Replacement Unit 
 
 
 
It is important to understand how the media inside the Pelican Systems work; it absorbs 
contaminants and removes them from the water.  The media does not release any contaminants 
once they are absorbed.  We offer the Replacement Media as a more cost effective and 
environmentally friendly approach.  When it comes time to replace the media, you are not 
throwing away a tank, fittings, or having to try and dispose of a complete system.  Some 
companies are trying to discourage this process and use tactics to scare the consumer in to 
thinking that they must buy a completely new system when the media expires; this is 
unnecessary and not very cost effective.  Many other major filter brands on the market sell and 
advertise replacement cartridges, media, and refills, as this a standard in the industry.  This is a 
standard in the water industry.  
 
Replacing the media vs. replacing the entire system is an option that we offer the consumer, if 
you feel more comfortable replacing the entire system you can purchase a new system, but if you 
want to replace just the media, then you have the option. Many consumers feel it is more cost 
effective and better for the environment to just replace the media.  The media inside the Pelican 
systems can be removed and thrown away just like your trash.  It does not require any special 
procedures, tools or a plumber.  When replacement media is purchased it includes a funnel to 
prevent spills and to make it easy to pour the new media inside the tank.  
 
The Pelican Systems are specially designed as an Up-Flow System that does not require any 
special process or instructions for replacing the media.  Other Down-Flow Systems on the market 
do not allow for the media replacement as an option because the homeowner would have to have 
special knowledge or tools to complete the task.  Many water filtration experts agree that down-
flow systems often have channeling issues in the media making them less effective in filtering out 
contaminants in the water because the water is unable to reach the unexpired media. Channeling 
is the process where small tunnels form in the media allowing water to flow in the same channel 
every time. Water always takes the path of least resistance.  The Pelican Systems force the water 
from the bottom of the tank in a swirling motion causing the media to swirl.  This motion allows 
the water to have maximum contact with the media resulting in a very effective filtration process 
without the possibility of channeling. This is found to be the most effective design in whole house 
filtration.  
 
The cost of the replacement media does in no way reflect the effectiveness of the system; it is the 
fuel for the system (it’s like the gas in your car).  If you had to replace your car every time you ran 
out of gas that would be crazy, the same goes for the system.  The tanks and fittings are 
designed for this specific application.  The cost of the system does not only include the media 
inside the tank, it includes many factors: the tank, fittings, media, and labor to build, shipping, 
advertising, and overhead.  The media inside the tank is only part of the cost of a complete 
system therefore you can not rate the effectiveness of the media based on the cost to replace it. 
 
The Pelican Systems are designed with the consumer in mind therefore we offer the option for 
those who would like to replace the media instead of replacing the entire system.  We let you 
decide, we don’t decide for you. 
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