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EQ-300 WHOLE HOUSE
PREFILTER CARTRIDGE REPLACEMENT

Replace the prefilter if there is a noticeable reduction of flow through the filter system, or if the prefilter
cartridge becomes heavily discolored. Order the prefilter replacement cartridges (item number EQ-304) by
calling the toll free number 866-2DRINK8 or online at www.aquasana.com.

1. Shut off the water supply with the ball valve (labeled as 'A' in the figure below).

2. Relieve water pressure by opening a faucet near the unit.

3. Place a pail under the prefilter housing to catch excess water. Press the pressure release button
repeatedly (labeled as 'B' in the figure below). Unscrew the prefilter housing by rotating the
transparent section of the prefilter housing clockwise.

4. Remove the used cartridge, rinse the sump, and place a new cartridge into the sump.

5. Clean the housing o-ring and relubricate it with petroleum jelly or silicone grease. Seat the o-ring
into the proper groove and reattach the sump.

6. Slowly turn the water supply back on while checking for leaks. If there are any leaks, turn off the
water supply and retighten connections.

IMPORTANT REMINDER
The sediment prefilter on your Rhino
Whole House Filter System should be
replaced every 1-3 months to
ensure optimum performance.
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You can now order online at
aquasana.com

TO ORDER A FOUR PACK OF SEDIMENT PREFILTER CARTRIDGES (REPLACE EVERY 1-3 MONTHS DEPENDING ON SEDIMENT LEVELS) LOG
ONTO AQUASANA.COM, ITEM # EQ-304 IN PRODUCT CATALOG, OR CALL TOLL FREE (M-F, 8-7 CST) 866-237-4658, OR SEND CHECK
FOR $19.99 PLUS $4.25 FOR SHIPPING TO:

(C3Ya quas ana

6310 Midway Rd.

Haltom City, Texas 76117



